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I. Introduction

The Nance College of Business Administration’s assessment processes were shaped by guidelines provided by the Office of Assessment as required by the North Central Association of Colleges (NCA) and by “assurance of learning” guidelines described in the accreditation standards of AACSB International (the most respected professional accreditation for business schools worldwide). The Nance College has been accredited by AACSB since 1976 and its accreditation was reaffirmed in 2005.  

With the Spring 2009 semester, the Nance College of Business has completed a 6-year cycle of goal setting, measurement, analyzing results and outcomes, evaluating outcomes against goals, and making improvements to the curriculum or assessment methods.    

II. The DBA Program
The DBA program has been active since 1989 and has produced graduates in a variety of business disciplines.  In the past 6 years, the program has limited its recruiting to selected disciplines including Finance, Marketing, Operations Management and, most recently, Information Systems.

The DBA program is managed by a director who reports to a faculty DBA Committee for academic and curriculum issues.  In 2007, the DBA program underwent a comprehensive program review under the sponsorship of the Vice Provost for Planning, Assessment, and Information Resource Management.  The final report from the independent outside consultant and the university committee was very positive with several suggestions for maintaining distinctiveness and improving the quality of the DBA program.  

III. Update on Student Learning Goals of the DBA Program
In 2008, the number of learning goals was increased from three to four and they are as follows:
1. DBA students will be able to demonstrate knowledge of theory and developments in their discipline. 

2. DBA students will be able to demonstrate knowledge of appropriate research and analytical methods.

3. DBA students will be able to demonstrate the ability to plan and implement original research in a doctoral dissertation.

4. DBA graduates will demonstrate success in their professional careers.

Goal 1 is addressed by reviewing student performance in comprehensive examination theory and content questions and having multiple graders complete a rubric to assess performance of each student.
Goal 2 utilizes rubrics to assess student performance in comprehensive examination methodology questions and with the quality of the dissertation research proposal. 
Goal 3 utilizes rubrics to assess a student’s ability to plan and implement original research as demonstrated in the final defense of the dissertation.

Goal 4 involves an analysis and tabulation of achievements and publications listed in the curriculum vitae submitted by DBA alumni.
Direct vs Indirect Assessment.  Direct measures have been emphasized in this program because of strict guidelines provided in AACSB International’s “Assurance of Learning” standards.  

Indirect measures are also administered, however, in order to gain insights on program strengths and areas for improvement.  In 2007, surveys were conducted of DBA graduates from the past 5 years to assess success in their professions—which would be a testimonial to the quality of the DBA program.

“Closing the Loop”—Actions taken from Assessment Data

Results of assessment measures are distributed to the DBA faculties of the respective departments.  Faculty corrective actions or recommendations for continuous improvements are summarized in the report.
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